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Top 25 Integrators by RMR

Company

Recurring 
Monthly  
Revenue,  

Dec. 31, 2019
2020 
Rank

ADT $336,000,000e 2

Vector Security $19,149,912 4

Guardian Protection $12,682,766 49

Interface Security Systems 
Holdings Inc.

$10,286,684 26

Securitas Electronic  
Security

$10,100,000 3

Kastle Systems International $6,761,958 7

Ackerman Security Systems $4,684,913 43

AFA Protective Systems Inc. $3,032,000 14

Per Mar Security Services $2,770,152 22

G4S Secure Integration LLC $2,487,895 6

American Alarm &  
Communications

$1,836,098 31

Mountain Alarm $1,793,799 27

Dallas Security Systems Inc. 
& DSS Fire Inc.

$1,668,702 32

SSD Alarm $1,639,962 41

Allied Universal Technology 
Services

$1,612,600 5

Briscoe Protective $1,477,572 64

FE Moran Security Solutions $1,468,983 21

EMC Security $1,235,396 51

Will Electronics $1,218,839 68

Sonitrol Pacific $1,154,045 75

Security Equipment Inc. $1,044,856 29

Sonitrol New England $1,030,556 66

Kimberlite-Sonitrol $1,012,214 83

Sonitrol of Sacramento 
& Orange County, Cybex 
Security Solutions

$1,008,154 60

e=SDM estimate

 As security systems integrators continue to focus on op-
portunities to create recurring monthly revenue (RMR) from 
maintenance contracts, licensing fees, monitoring and more, 
SDM decided to rank this year’s Top Systems Integrators by 
their reported RMR from 2019. Among those companies that 
reported RMR, these businesses reported the highest num-
bers. // SOURCE: SDM TOP SYSTEMS INTEGRATORS REPORT, JULY 2020

//
Profit Margin Insight
Top Systems Integrators were asked, “Did your compa-
ny’s net profit margin increase, decrease or stay about 
the same in 2019 compared with 2018?”

*based on 91 responses

While 42 percent of security integrators reported an increase 
in their net profit margin over the prior year, the amount of 
security integrators that reported a decrease in net profit 
margins compared with the prior year grew by 10 percentage 
points. For those integrators that reported a net profit mar-
gin decrease, the average decrease was 12 percent. // SOURCE: 

SDM TOP SYSTEMS INTEGRATORS REPORT, JULY 2020
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managed services.” 
Adds Valley Alarm, No. 100, “The market was extremely 

strong — especially in CCTV and access control. 2018 was 
good, but 2019 was stronger.”

The 2020 Top Systems Integrators Report ranks security 
integrator companies by their North American systems inte-
gration revenue, which includes solutions such as design, 
project management, product, installation, programming, 
start-up and training sold directly to an end-user customer 
or through a tier of contractors. 

Total North American systems integration revenue — 
which is different from total annual revenue — for the 
100 ranked companies reached $4.64 billion in 2019, a 23 
percent increase over 2018. In addition, security integrators 
started 256,553 new projects in 2019, up from 167,894 in 
2018. 

But even with revenue growth, RMR growth and a 52 per-
cent increase in new system starts over 2018, there are signs 
that the direction for 2020 is not set in stone.

One indication that unpredictability looms is a down-
ward change in the percent of Top Systems Integrators that 
reported an increase in profit margins for 2019. Since 2015, 
more than half of the Top Systems Integrator companies 
reported net profit margins increasing when compared over 
the previous year. (See Profit Margin Insight chart below). 
In 2015, as many as 58 percent of the Top Systems Integra-
tors reported their company’s net profit margin increasing 
over the previous year. For this year’s 2020 Top Systems 
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