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Mobile Apps  
for Home Security

Platform Features
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Alarm.com Alarm.com 
Mobile App

Free to 
customers

iPad √ √ √ √ √ Compatible with any 
Alarm.com-enabled 
security system. 
Security panels 
that can be enabled 
with Alarm.com 
technology include: 
UTC Simon XT/
XTi, Concord and 
NetworX and 2GIG 
Go!Control 

— iOS app supports iPhone/iPod Touch  
(iOS 3.2 or later), and iPad (iOS 5.0 or later)
— Android app supports any Android device 
with OS 1.6 or later, as well as the Amazon  
Kindle Fire.
— Windows Phone 7 (WP7) app supports any 
Windows Phone 7 device.
— BlackBerry app supports the BlackBerry  
Curve, Pearl, Bold, and 8800 series devices  
with OS 4.2.1 or later.

√ √ √ √ √ √ √ √ √ √ √ — Location-based services (on iPhone and Android).
— Support for viewing/requesting event-triggered and on-demand images from the 
wireless Alarm.com Image Sensor (motion sensor with built-in camera). 
— Searchable/filterable history of system, sensor, and other activity reported by the 
system.
— Mobile push notifications (sent directly to the phone; does not incur text messaging 
costs for the user) - supported on the Alarm.com apps for iPhone, iPad, Android, and WP7. 

Bosch 
Security 
Systems, 
Inc.

Remote Security 
Control

Free iPad x x (m.alarm.
com)"

Bosch GV4 Control 
Panels

GV4 Control Panel with IP communicator
Certificate generated from a dealer PC with  
an RPS account/database
Dealers must have Remote Certificate Builder 
installed on a PC with RPS to create certificates

x x x x x Grant temporary access or control rights to users

Crestron 
Electronics 

Mobile/Mobile G  Free iPad and 
Android 
tablets

√ √ √ 2-Series or 3-Series™ control system with Ethernet 
connectivity (some control systems with limited 
memory may require direct project load to the  
mobile device; memory requirements are dictated  
by compiled Crestron Mobile project size)

√ √ √ √ √ √ √ √ √ Limited project size (roughly ten pages)

Crestron 
Electronics 

Mobile Pro/
Mobile Pro G

$99 iPad and 
Android 
tablets

√ √ √ 2-Series or 3-Series™ control system with Ethernet 
connectivity (some control systems with limited 
memory may require direct project load to the  
mobile device; memory requirements are dictated  
by compiled Crestron Mobile project size)

√ √ √ √ √ √ √ √ √ √ √ Unlimited project size

DMP VirtualKeypad Free to 
download

Android √ √ √ DMP √ √ √ √ √ √ √ √ √ — Customizable Rooms feature: Take a photo of a room, then touch the lamp in the 
photo to turn on the light, touch the door to unlock the door, etc.
— Integrates with Z-Wave devices.

DMP MyAccess Free √ √ √ DMP √ √ √ √ √ √ √ √ √ √

ELAN Home 
Systems

ELAN g!Mobile Free Any iOS 
or Android 

tablet

√ √ √ Any cell 
phone that 

supports SMS

Ademco/Honeywell, 
Bosch, DSC, Elk, 
First Alert, GE, HAI 
and NAPCO

iOS 3.0 or later √ √ √ √ √ √ √ √ √ √ √ Control PTZ cameras, pool/spa equipment, irrigation, electronic window shades, garage 
doors.

HAI Snap-Link Mobile $49.99 with 
zero monthly 
fees. No 
site licenses 
or device 
licenses. ***

iPad and 
Android 
tablets

√ √ √ HAI Omni HAI Omni Pro II, Omni Iie, Lumina Pro, or  
Lumina with firmware 3.2 or higher; iPhone  
and/or iPad

√ √ √ √ √ √ √ A/V controls; Adjust user settings like wake-up time or irrigation time.

HAI Snap-Link for 
Kindle Fire

$49.99 with 
zero monthly 
fees. No 
site licenses 
or device 
licenses. ***

Kindle 
Fire

HAI Omni HAI Omni Pro II, Omni Iie, Lumina Pro, or  
Lumina with firmware 3.2 or higher; Kindle  
Fire tablet device

√ √ √ √ √ √ √ Audio controls; adjust user settings like wake-up time or irrigation time

HAI WL3 Any tablet 
with Web-

server

√ √ √ √ HAI Omni HAI Omni Pro II, Omni Iie, Lumina Pro, or  
Lumina with firmware 3.2 or higher; in-house 
computer; Any device with a web-browser

√ √ √ √ √ √ √ √ √ √ Audio controls; adjust user settings like wake-up time or irrigation time.

Honeywell 
Security 
Products 
Americas

Total Connect ™ 
2.0 App

Free  iPad, 
Android 
OS 2.1 
and up.

√ √ √ √ √ Honeywell √ √ √ √ √ √ √ √ √ √ √ Exclusive end-to-end solution design provides direct connection from the mobile device 
to the control panel.

NAPCO iSeeVideo Free iPad and 
Android

√ √ √ TC N/A Requires NAPCO iSeeVideo  cameras √ √ √ √ The iSeeVideo mobile app allows viewing of subscriber’s cameras from anywhere in the 
world on virtually any mobile devices. Initiation of camera recording (if the subscriber 
sees something when viewing their cameras that they wish to record, they can click the 
record button on the App and it will prompt the camera to record and send a 10-second 
video clip to the server to be archived). The subscriber can control and move the field of 
view of the pan/tilt cameras.

NAPCO MyRemoteKeypad Free iPad and 
Android

√ √ √ √ Yes, any cell 
phone with 

browser

NAPCO GEMINI 
Series, all models

Requires NAPCO security control panel and  
NAPCO iRemote-MOD IP module

√ √ Any function that the customer can perform standing in front of their keypad, they will 
be able to do on the MyRemoteKeypad mobile app (allows the user to change user codes, 
etc.)

NAPCO iBridge Free iPad and 
Android

√ √ √ √ Yes, any cell 
phone with 

browser

NAPCO GEMINI 
Series, all models

Requires NAPCO security control panel and  
NAPCO iRemote-MOD IP module

√ √ √ √ √ √ √ √ √ √ The iBridge mobile app provides complete control of the system, including: Control 
of the security system, Viewing of iSeeVideo cameras, Enrollment, configuration and 
control of the Z-Wave devices.**** These mobile apps have the same GUI as the iBridge 
Touchscreen keypad, so there will be no additional learning curve for customers who also 
have the touchscreen installed.

Time 
Warner 
Cable

IntelligentHome Free (must be 
IntelligentHome 
subscriber)

iPad √ √ √ Yes, any cell 
phone with 

browser

√ √ √ √ √ √ √ √ √ √

feature

*  Cost is only the price of the app itself. It does not list any license fees or subscription fees. Check with the provider, as some may have license charges for each device or system location.
**  Control 4’s app licenses are universal. If a user buys a MyHome device license for an iPhone, and later decides to switch to an Android, it is fully supported. And if the user buys a site license, they can use any number 

and combination of iOS or Android phones or tablets. Further, MyHome app runs on PCs and Macs. MyHome License (any device, transferable, perpetual: iPhone, iPad, Android) $199 for single device $499 for site (any 
number of devices)  4Sight License $99/year

*** HAI’s app price has no monthly fees and/or a “license” charge for each device, and/or a “license” charge for each system location.  When buying an HAI app, the $49.00 fee will be the  only expense for remote access to 
your home, business, and vacation home, on as many devices as is required.
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Alarm.com Alarm.com 
Mobile App

Free to 
customers

iPad √ √ √ √ √ Compatible with any 
Alarm.com-enabled 
security system. 
Security panels 
that can be enabled 
with Alarm.com 
technology include: 
UTC Simon XT/
XTi, Concord and 
NetworX and 2GIG 
Go!Control 

— iOS app supports iPhone/iPod Touch  
(iOS 3.2 or later), and iPad (iOS 5.0 or later)
— Android app supports any Android device 
with OS 1.6 or later, as well as the Amazon  
Kindle Fire.
— Windows Phone 7 (WP7) app supports any 
Windows Phone 7 device.
— BlackBerry app supports the BlackBerry  
Curve, Pearl, Bold, and 8800 series devices  
with OS 4.2.1 or later.

√ √ √ √ √ √ √ √ √ √ √ — Location-based services (on iPhone and Android).
— Support for viewing/requesting event-triggered and on-demand images from the 
wireless Alarm.com Image Sensor (motion sensor with built-in camera). 
— Searchable/filterable history of system, sensor, and other activity reported by the 
system.
— Mobile push notifications (sent directly to the phone; does not incur text messaging 
costs for the user) - supported on the Alarm.com apps for iPhone, iPad, Android, and WP7. 

Bosch 
Security 
Systems, 
Inc.

Remote Security 
Control

Free iPad x x (m.alarm.
com)"

Bosch GV4 Control 
Panels

GV4 Control Panel with IP communicator
Certificate generated from a dealer PC with  
an RPS account/database
Dealers must have Remote Certificate Builder 
installed on a PC with RPS to create certificates

x x x x x Grant temporary access or control rights to users

Crestron 
Electronics 

Mobile/Mobile G  Free iPad and 
Android 
tablets

√ √ √ 2-Series or 3-Series™ control system with Ethernet 
connectivity (some control systems with limited 
memory may require direct project load to the  
mobile device; memory requirements are dictated  
by compiled Crestron Mobile project size)

√ √ √ √ √ √ √ √ √ Limited project size (roughly ten pages)

Crestron 
Electronics 

Mobile Pro/
Mobile Pro G

$99 iPad and 
Android 
tablets

√ √ √ 2-Series or 3-Series™ control system with Ethernet 
connectivity (some control systems with limited 
memory may require direct project load to the  
mobile device; memory requirements are dictated  
by compiled Crestron Mobile project size)

√ √ √ √ √ √ √ √ √ √ √ Unlimited project size

DMP VirtualKeypad Free to 
download

Android √ √ √ DMP √ √ √ √ √ √ √ √ √ — Customizable Rooms feature: Take a photo of a room, then touch the lamp in the 
photo to turn on the light, touch the door to unlock the door, etc.
— Integrates with Z-Wave devices.

DMP MyAccess Free √ √ √ DMP √ √ √ √ √ √ √ √ √ √

ELAN Home 
Systems

ELAN g!Mobile Free Any iOS 
or Android 

tablet

√ √ √ Any cell 
phone that 

supports SMS

Ademco/Honeywell, 
Bosch, DSC, Elk, 
First Alert, GE, HAI 
and NAPCO

iOS 3.0 or later √ √ √ √ √ √ √ √ √ √ √ Control PTZ cameras, pool/spa equipment, irrigation, electronic window shades, garage 
doors.

HAI Snap-Link Mobile $49.99 with 
zero monthly 
fees. No 
site licenses 
or device 
licenses. ***

iPad and 
Android 
tablets

√ √ √ HAI Omni HAI Omni Pro II, Omni Iie, Lumina Pro, or  
Lumina with firmware 3.2 or higher; iPhone  
and/or iPad

√ √ √ √ √ √ √ A/V controls; Adjust user settings like wake-up time or irrigation time.

HAI Snap-Link for 
Kindle Fire

$49.99 with 
zero monthly 
fees. No 
site licenses 
or device 
licenses. ***

Kindle 
Fire

HAI Omni HAI Omni Pro II, Omni Iie, Lumina Pro, or  
Lumina with firmware 3.2 or higher; Kindle  
Fire tablet device

√ √ √ √ √ √ √ Audio controls; adjust user settings like wake-up time or irrigation time

HAI WL3 Any tablet 
with Web-

server

√ √ √ √ HAI Omni HAI Omni Pro II, Omni Iie, Lumina Pro, or  
Lumina with firmware 3.2 or higher; in-house 
computer; Any device with a web-browser

√ √ √ √ √ √ √ √ √ √ Audio controls; adjust user settings like wake-up time or irrigation time.

Honeywell 
Security 
Products 
Americas

Total Connect ™ 
2.0 App

Free  iPad, 
Android 
OS 2.1 
and up.

√ √ √ √ √ Honeywell √ √ √ √ √ √ √ √ √ √ √ Exclusive end-to-end solution design provides direct connection from the mobile device 
to the control panel.

NAPCO iSeeVideo Free iPad and 
Android

√ √ √ TC N/A Requires NAPCO iSeeVideo  cameras √ √ √ √ The iSeeVideo mobile app allows viewing of subscriber’s cameras from anywhere in the 
world on virtually any mobile devices. Initiation of camera recording (if the subscriber 
sees something when viewing their cameras that they wish to record, they can click the 
record button on the App and it will prompt the camera to record and send a 10-second 
video clip to the server to be archived). The subscriber can control and move the field of 
view of the pan/tilt cameras.

NAPCO MyRemoteKeypad Free iPad and 
Android

√ √ √ √ Yes, any cell 
phone with 

browser

NAPCO GEMINI 
Series, all models

Requires NAPCO security control panel and  
NAPCO iRemote-MOD IP module

√ √ Any function that the customer can perform standing in front of their keypad, they will 
be able to do on the MyRemoteKeypad mobile app (allows the user to change user codes, 
etc.)

NAPCO iBridge Free iPad and 
Android

√ √ √ √ Yes, any cell 
phone with 

browser

NAPCO GEMINI 
Series, all models

Requires NAPCO security control panel and  
NAPCO iRemote-MOD IP module

√ √ √ √ √ √ √ √ √ √ The iBridge mobile app provides complete control of the system, including: Control 
of the security system, Viewing of iSeeVideo cameras, Enrollment, configuration and 
control of the Z-Wave devices.**** These mobile apps have the same GUI as the iBridge 
Touchscreen keypad, so there will be no additional learning curve for customers who also 
have the touchscreen installed.

Time 
Warner 
Cable

IntelligentHome Free (must be 
IntelligentHome 
subscriber)

iPad √ √ √ Yes, any cell 
phone with 

browser

√ √ √ √ √ √ √ √ √ √

****  The Z-Wave portion of the iBridge app allows the enrollment of the Z-Wave devices and the creation of scenes that will enable panel activity to trigger Z-Wave devices. Typically, Z-Wave device configuration must take 
place in front of the system keypad; however, iBridge allows enrollment and configuration right on the mobile device or on the iBridge website. This becomes a great feature for the dealer when he must help configure the 
Z-Wave devices for the customer and can help remotely either on-line or using his mobile app, negating the need for a service call.

NOTE: The information contained in this matrix was compiled from descriptions provided via the companies listed. 
EDITOR’S NOTE: If you know of an app that is not shown here, please contact klotz-youngh@bnpmedia.com. We will continue to update the matrix online.


