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	Return to:

SDM Magazine

Attn: Laura Stepanek, Editor
1050 IL Route 83, Suite 200

Bensenville, IL  60106

FAX: (248) 502-1031
e-mail: stepanekl@bnpmedia.com


SDM’s 2009 Top Systems Integrators Report
DEADLINE:

Friday, May 22, 2009
QUALIFICATION FORM (Please clearly print or type all answers)


1a. State your company's official name, address, telephone, fax, and Web site:

NOTE: SDM WILL LIST YOUR FIRM USING YOUR “DBA” BELOW, UNLESS YOU TELL US OTHERWISE.
Company name __________________________________________________________________
(Doing business as)_______________________________________________________________
Address ________________________________________________________________________
City _________________________________________ State ____________ Zip ______________
Phone ____________________________________ Fax _____________​​​​​____________________
Web site address ________________________________________________________________
1b. So we may contact you with questions about your application, please state

Your name ________________________________ Your title _____________________________
Your phone _______________________  Your e-mail ___________________________________
2. Who is your firm's chief executive officer (CEO)? ______________________________________
3. What was your company's total NORTH AMERICAN revenue in (calendar-year or fiscal-year) 2008 from SECURITY SYSTEMS INTEGRATION? Integration includes: Solutions such as design, project management, product, installation, programming, start-up, and training sold directly to an end-user customer or through a tier of contractors. Recurring revenue from service and monitoring also should be included when provided to an end-user customer. DO NOT INCLUDE REVENUE FROM PRODUCT MANUFACTURING OR WHOLESALE DISTRIBUTION.

NOTE: OK to include revenue related to security, such as: access control, ID/badging, video surveillance/analytics, intrusion alarms, perimeter security, electronic gate entry, intercom/communications, fire protection, etc. DO NOT INCLUDE revenue from non-security products such as energy management, process control, IT systems, etc., unless it was an integral part of the total project that also included security.
3a. $ ___________________ North American revenue from SECURITY SYSTEMS INTEGRATION
3b. $ ___________________ Total company revenue (if different from 3a)
NOTE: To verify your answers, you MUST submit either an audited or reviewed financial statement or the page of your tax return showing total gross receipts. If neither document is available, complete and return this application, noting the expected date by which you will furnish the financials.
4. Breaking down your 2008 sales revenue by type of product, what percentage comes from:

___________% Integrated systems (including some or all of the technologies listed below)

___________% Access control systems (stand-alone)

___________% CCTV – video surveillance systems (stand-alone)

___________% Security (alarm) systems (stand-alone)

___________% Fire protection systems (stand-alone)

___________% Intercom and communication systems (stand-alone)

___________% Badging systems (stand-alone)

___________% Perimeter security and gate controls (stand-alone) 
___________% IT hardware, software and services as related to security
___________% Other (please state) ________________________________________________________

100%              TOTAL (Note: Total must equal 100%)

NOTE: Question 4, above, attempts to measure applicable revenue split by various technologies or product categories. In your answer do not include or break-out revenue from non-product-related services you may provide, such as consulting, monitoring, etc.
5. Breaking down your 2008 sales revenue by type of service, what percentage comes from:

___________% Service contracts

___________% Non-contracted service

___________% Test and inspection

___________% Equipment leases
___________% Monitoring
___________% Consulting
___________% Risk analysis
___________% Other (please state) ________________________________________________________

100%              TOTAL (Note: Total must equal 100%)

NOTE: Question 5, above, attempts to measure applicable revenue split by various types of services.
6a. How many new projects did your company start in 2008?  
_______________
NOTE: A "new project" is defined as an installation for a client that your firm previously did not have as a client, or a brand-new site for an existing client or a completely brand-new system for an existing customer at an existing site. Under "new projects," do not count add-ons for the same “system.”
6b. In terms of revenue, what was the LARGEST project your company started in 2008?   
$______________
6c. In terms of revenue, what was the SMALLEST project your company started in 2008?  $______________
6d. Approximately what percentage of your jobs were funded by Homeland Security dollars? ___________%
7. How many people does your company employ? (Please state only those employees in the security and life-safety integrated systems division; do not include non-security-related businesses.)






Full-time

Part-time

Executive management


__________
__________

General management


__________
__________

Sales/marketing 



__________
__________

Project management


__________
__________

Engineering/design


__________
__________

Technical (installation/service)

__________
__________

IT (information/network technology)

__________
__________

Central station



__________
__________

Customer service



__________
__________

Administrative



__________
__________

Other ________________________              __________         __________

TOTAL




__________
__________

8a. Including your main office/headquarters, how many locations does your company operate? __________

8b. Where are branch offices located? (mailing address)

1. ____________________________________________________________________________________

2. ____________________________________________________________________________________
3. ____________________________________________________________________________________
 (Use a separate sheet of paper, if necessary, to list additional branches.)
8c. Please state the name of your parent company, if applicable ___________________________________

9. Is your firm, or its parent, publicly traded?       [  ] Yes, trading symbol is ____________       [  ] No

10. Are you a member of any of the following professional organizations? 

· ASIS

· National Security Integrators
· PSA Security Network
· SecurityNet
· Other ___________________________________________________________________________

11. Please rank the following markets (from 1 – 15) in order of those that provided the most significant portion of your 2008 revenue (1 being the greatest, etc.)
_____  Airports


_____  Healthcare
_____  Corporate


_____  Hotel / Hospitality
_____  Correctional

_____  Industrial

_____  Education / Campus
_____  Law Enforcement
_____  Entertainment  

_____  Retail / Restaurants
_____  Financial / Banking

_____  Transportation / Logistics / Distribution  

_____  Gaming


_____  Utilities  


_____  Government

_____  Other ______________________________________________
12. Please describe a recent project that you feel demonstrates your firm’s capabilities and staff talents well: ______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________

Note: If high-resolution project photos are available, please feel free to submit one or two for possible publication.
13.  How do you expect revenues in 2009 to compare with revenues in 2008?

[  ] Up by ________%        [  ] Down by_______%         [  ] Stay the same

14.  Please describe the market for integrated security systems sales in 2008 compared with 2007. Was the market strong, average or weak? What segments exhibited the best/worst growth? 

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

15. What was your company’s most significant accomplishment in 2008? 

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

16. Do you think funding for security projects is generally better, worse, or about the same in 2009 as it was in 2008?
[  ] Better
[  ] Worse
[  ] About the same
[  ] Don’t know

Why? _________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________
17. What percentage of projects sold in 2008 incorporated IP-based technology?
[  ] zero

[  ] 1% - 10%
[  ] 11% - 20%
[  ] 21% - 30%
[  ] 31% - 40%
[  ] 41% - 50%
[  ] 51% - 60%
[  ] 61% - 70%
[  ] 71% - 80%
[  ] 81% - 90%
[  ] 91% - 100%

The information furnished on this application is accurate to the best of my knowledge.

Signature _______________________________________________ Date __________________________
Thank you for participating in the 2009 TOP SYSTEMS INTEGRATORS REPORT!

Please direct any questions about this application to Editor Laura Stepanek 

Telephone (630) 694-4027, e-mail stepanekl@bnpmedia.com
FAX: (248) 502-1031

Please return this application on or before Friday, May 22, 2009.
See optional survey, below.

SDM Optional Survey of Operations
Please complete – at your option – the following brief survey on operations. Your answers will be kept confidential, to be used only in aggregate with the results from other respondents, presented later in 2009 in SDM and at Securing New Ground conference.

1. In 2008, what percentage of your installations were done by the following:

_________ % your own employees

_________ % dedicated subcontractors

_________ % contract labor

2.  When selling, what percentage of the time does your firm collaborate with another firm on the sale?       _________ %

3. What percentage of troubleshooting, servicing, and software updates do you perform remotely (by phone or Internet)?      _________ %

4. What percentage of your projects completed in 2008 were bid versus negotiated?

_________  % Bid  

_________  % Negotiated  
5. What new service or capability did you add in the past 12 months?   ___________________

________________________________________________________________________________

________________________________________________________________________________

Thank you. Please return this survey with your Top Systems Integrators form.
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