
Where Are Your 
Accounts Monitored?
Our preparation gives us the endurance to continuously provide  
professional monitoring services from within our hardened facilities.

Since our founding, our choice has been to keep critical monitoring operations staff on-site. 
Monitoring from home provides lower-quality service (security issues/distractions). We believe 
you should expect more. 

Remote work has touched every industry, and every business has had to make choices about 
“how” they will do business. Knowing our business is “critically different” from the rest... 

We’ve Made Our Choice.



Our facilities are custom engineered 
to exceed all industry standards, 
including ergonomic and workplace 
standards.

We have advanced cybersecurity  
platforms, on-site security guards, 
Stage II UV light filtration system,  
UV disinfecting equipment, and  
24/7 cleaning staff. 

Keeping Our Specialists Safe

  Unfailing power redundancy
   Multi-carrier phone/internet connections
   Strict security (access by cleared staff only)

   No distractions: dogs barking, kids  
playing, doorbells, etc.

800.558.7767    sales@rrms.comrrms.com
AL: 440, AK : 2136087, AR: CMPY.0001302, AZ: 20832, CA: ACO5498; ACB5700, DC: 602513000011, DE: 02-168, DE Fire: CSRSL-0003, FL: EF0000213, 

IL: 127.001246, NV: NV20131073243, NY: 12000266592, OK: 648, OR: 0183, RI: 4349, TN: 834, TX: B09590, TX Fire: ACR-2020, VA: 11-2850, WA: 602 323 440

RAPID RESPONSE MONITORING
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versus...
The industry’s highest-trained monitoring Specialists 
work on-site from our 3 hardened facilities.

Are your  
“at-home operators” 

focused on your  
customers?




