The Tools You Need for Smarter Account Management
Mﬂ byco%gg" Anytime. Anywhere.

MPower gives you real-time access to your accounts, empowering you with the
tools and insight to deliver the highest level of service to your customers.

Fast. Professional. Powerful. Tools for the Whole Team.
V" Account Access: Create, update, and control subscriber details instantly. v" Create multiple users with different access levels
v" Signal History: Review events, operator notes, and resolution details. v Enter and edit accounts on the fly.
v" Testing Tools: Put zones, systems, or entire accounts on test. )
] ’ ) . v" Run and download dozens of reports instantly.
v" Reporting: Run customizable reports for signals, activity, and performance.
v Notifications: Secure messaging and voice recordings. v" Track your top accounts with interactive charts and maps.
v Mobile-Friendly: Secure access from any device, anywhere. v" And so much morel...

Why Dealers Love MPower.

v" Reduce service time with instant updates.

Gain transparency into every signal and response.

4
v Simplify operations with intuitive workflows.
v

Enhance customer trust through faster, more reliable service.

MPower puts you in control.

Loginat:
mpower.copsmonitoring.com
or scan the QR code:

Questions? Contact Dealer Support: dsupport@ copsmonitoring.com or 800-633-2677

Providing Professional Monitoring Services to Dealers in the United States,
Canada, Puerto Rico, and other U.S. Territories
800.367.2677 Fax: 856.629.4043 ' info@copsmonitoring.com = copsmonitoring.com
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