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Fast. Professional. Powerful.
	3 Account Access: Create, update, and control subscriber details instantly.

	3 Signal History: Review events, operator notes, and resolution details.

	3 Testing Tools: Put zones, systems, or entire accounts on test.

	3 Reporting: Run customizable reports for signals, activity, and performance.

	3 Notifications: Secure messaging and voice recordings.

	3 Mobile-Friendly: Secure access from any device, anywhere.

Why Dealers Love MPower.
	3 Reduce service time with instant updates.

	3 Gain transparency into every signal and response.

	3 Simplify operations with intuitive workflows.

	3 Enhance customer trust through faster, more reliable service.

Tools for the Whole Team.
	3 Create multiple users with different access levels

	3 Enter and edit accounts on the fly.

	3 Run and download dozens of reports instantly.

	3 Track your top accounts with interactive charts and maps.

	3 And so much more!...
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QUICKSEARCH
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GOEnter an Account # Receiver - Account #

DOCUMENTS & FORMS CENTER

Dealer Handbook

SEE ALL

Admin Enrollment Form

Alarm Data Sheet

MPower Subscriber Access Form

Check By Phone

MPower Spec Sheet

Dealer Passcodes Form

NCF Form

Service Enrollment Form

TOP 10 MANAGED ACCOUNTS

Account Name

SAMPLE NAME XXX-1111 TEST ADDRESS DATA PHILADELPHIA PA 00000 WS-1234567 9999

SAMPLE NAME XXX-2222 TEST ADDRESS DATA SICKLERVILLE NJ 00000 9999

SAMPLE NAME XXX-3333 TEST ADDRESS DATA NEW YORK NY 00000 9999

SAMPLE NAME XXX-3333 TEST ADDRESS DATA BALTIMORE MD 00000 9999

SAMPLE NAME XXX-4444 TEST ADDRESS DATA DOVER DE 00000 PA127 9999

SAMPLE NAME XXX-5555 TEST ADDRESS DATA PHILADELPHIA PA 00000 9999

SAMPLE NAME XXX-6666 TEST ADDRESS DATA NEWARK NJ 00000 9999

SAMPLE NAME XXX-7777 TEST ADDRESS DATA QUEENS NY 00000 DS0825 9999

SAMPLE NAME XXX-8888 TEST ADDRESS DATA HUNT VALLEY MD 00000 9999

Account Number City State Zip Permit Dealer NumAddress

All Categories

Dealer Number Display All Dealers

10 Supervisory Alarm

3 Previously Reported

24hr Activity Chart

VIEW DETAIL

To remove / add a category from the chart, click legend for the category.

10
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ACCOUNT LOCATION

Priority Legend:

START REALTIME TOGGLE MARKERS TOGGLE HEAT MAP

Test Result Runaway Dispatcher HandledDispatcher Handled (Other) Did Not Test/Restore

Map Satellite
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The Tools You Need for Smarter Account Management 
Anytime. Anywhere.

MPower gives you real-time access to your accounts, empowering you with the 
tools and insight to deliver the highest level of service to your customers.

Questions? Contact Dealer Support: dsupport@ copsmonitoring.com or 800-633-2677

MPower puts you in control.

Log in at:
mpower.copsmonitoring.com 
or scan the QR code:


