
Benefits
Priority Police Response

Fewer False Alarms

Dispatch Efficiency

More Criminal Apprehensions

Increased Police Safety

Tax Payer Savings

Fewer Losses and Reduced 
Payout for Insurers 

Better Value Proposition

Additional RMR

Enhanced Peace of Mind 

Happier Customers

Video Verification
Video verification is defined as a type of alarm 
monitoring service where a human operator 
visually confirms the event that triggered the 

alarm. Confirmation is made through the means 
of an electronic picture, pictures or images of the 

protected premises from which an alarm signal has 
been received. 

Over *98% of alarm calls are false resulting in 
increased false alarm fines and delaying the 

response of local authorities.  Verifying alarms 
through video allows SentryNet to confirm the 

validity of an event; leading to faster police 
response and decreasing false alarm rates.

*Source: Palm Bay Police Department.

“Video verification ... is 
intended to help identify a 
probable crime in progress and 
help responding officers make 
more arrests.”  says Police 
Chief Chris Vinson of Highland 
Park, TX
For more information on video 
verification and how it can be used to 
grow your business contact our sales 
department at 800-932-3304.

What is your central station
doing for you?



Vendor Partners
Video Monitoring

Video Products

The Impact is Undeniable

Alarm Installer
Offering video verification gives 
alarms installers a competitive 

proposition against competition.  
System enhancements, such as 

video verification, can lead to 
higher RMR, lower attrition rates, 

and happier customers.  

Premise Owner / Public
Video verification generates 

results. Central stations have a 
better ability to relay accurate 

information to authorities, leading 
to priority police response and 

more arrests.  Consumers benefit 
from reduced false alarm fines, 

lower insurance rates, fewer 
losses, and increased safety.  

Police apprehension rates 
average <1% when responding 
to a traditional alarm call - 
PPVAR: Grand Prairie Police 
Department

Video-verified alarms deliver 
60% increase in apprehensions 
over traditional alarms  - Federal 
Bureau of Investigation (FBI)

A single apprehension can 
eliminate as many as 30 future 
burglaries - The National 
Insurance Crime Bureau (NICB)

Supporting all phases
of your business life cycle

www.sentrynet.com


